
Welcome to the edinn 
Reports Basic Tutorial

This is a quick overview of the reporting tool. 
For further details, please refer to the 

On-line User’s Manual.



You can close this tutorial at any time by clicking 
the ESCape key.

Use the arrow keys to navigate this tutorial.

You can come back to this tutorial later from the 
Help menu option.



In the following steps, you will learn 
how to create or customize your own 

dashboards and how to add your 
favorite reports here.



This button shows your 
dashboards and favorite reports. 



This button shows reports for an 
advanced analysis of data.



This button shows reports 
related to the work schedule.

For more information about this 
module please click here. 



This button shows reports 
related to results.



This button shows reports 
related to the statuses.



This button shows reports 
related to the consumptions.

For more information about this 
module please click here.



This button shows reports 
related to procedures and 

maintenances.

For more information about this 
module please click here.



This button shows reports 
related to quality data.

For more information about this 
module, please click here.



This button shows reports 
related to the registry. You will 
learn later what is shown here.



This button shows a drop-down menu with these options:

Presentation mode: automatic carrousel of dashboards in full-screen.

Adds current report, or an external report, to the list of favorite reports.

It will show access to remote apps, if configured in your server by your system administrator.

Sends an email to edinn with a link to the report to help edinn to improve.

Shows / Hides tooltips: short descriptive hover messages that help you discover this tool.

Prepares an email with a link to the current report. This is useful to share reports.

Exports the tables (not valid for graphics) of data to a file in CSV format, compatible with excel.

Prints the current report.

Shows a dialog box to test the API.

About and Help: shows the about and the on-line help.



This button allows you to access 
your user options, like defining 

your alerts, changing your 
password or closing your 

session.



Let’s start with the Analysis
button.

Once you click on the button, 
more options will appear.



Every time you click on any of the 
buttons on top (Analysis, Schedule, 

Results, Status, Consumptions, 
Autocontrol, Quality or Registry), 

more options are shown right 
below: Ratios, Evolution, etc.



The processes and areas
(groups of processes), that 

you have access to, are shown 
on the left in this tree. You 

can select what you need to 
analyze.

You can hide the navigation tree 
to maximize the report zone.



If you click the area box once, all the area will be 
selected. If you click twice, the area will be 

unselected but all the processes in that area will 
remain selected (like shown in the image). If you 

click again, all the processes will be unselected. You 
can also select specific processes by clicking their 

boxes.



Here you can select the period 
that you want to analyze. You 
can choose from predefined 
periods or create your own.



In this top panel, more selection 
options will be shown. You can 

move your mouse over the 
options to see tooltips with a 

little more detail.



Once all your selections are 
ready, you can click here to 

obtain your report.



“Ratios” will show you the selected ratio of the areas or 
processes that you have selected. 

You can click on the records to drill-down for further detail.

The tree of areas and processes on the left can be 
multilevel, and therefore, you can obtain these reports for a 

process, group of processes, areas, locations, … or your 
whole organization! Ratios will be always correctly 

calculated.

If configured, each user could see different areas.

Remember you can activate “Show 
Tooltips” to obtain a pop-up description 
of every column (“Availability (OEE)(%)” 

in this image) when you move the mouse 
over.

This is very useful as some columns could 
be difficult to understand by just reading 

the title.



Now is a good moment to learn 
how to add reports to favorites 

and how to show them in 
dashboards.



When you find a report that you will 
need often, click here and select “Add 

to favorites”.

The shown dialog will appear.

Type a description which is useful for 
you, the font size for the title of this 
report and select if it is external. If 
external, you will be able to copy a 

URL from another web page and paste 
it here. This is useful to create external 

widgets, for example to show a 
welcome message, a weather widget 
or… to remind the next meeting for 

the team!

Users with the role “Common 
Favorites” will also be able to create 

favorites for all users.



After creating the favorite, if you go to Favorites (on top), 
you will find the favorite that you just created, with your 
other own Favorites in “My Favorites”.  Also, in this page, 

you can find the “common” favorites of all users.

You can click in the title to access any of these favorites.

You can also edit the title and the font size of the title.

To create a dashboard, you can select the dashboard tab 
for the favorite.



You can create more 
dashboard tabs by simply 
clicking on the + symbol.

Later, you can edit the name 
of the tabs, by double clicking 

on the name; or you can 
delete the tabs by clicking the 

x of the tab.



Once you have created your 
tabs, you can assign your 

favorite to the desired 
dashboard tabs.



Then you can adjust position (only possible if 
you have other widgets on the tab) by 
clicking on the top of the widget and 

dragging with your mouse.

And you can adjust the size of the widget by 
clicking on the borders of it and dragging.

If you go to your tab, your favorite report 
will be shown. If it has not been calculated 
yet, you can click on the title to generate it 

manually.



Please check that the widgets of periods which 
are active (current shift, today, current week, 

etc.) are refreshed periodically. This will be 
shown by having automatically updated their 

“Calculated” date and time. It your widgets get 
never refreshed automatically, and therefore 

you must click on the title to refresh them 
manually, talk to your edinn administrator to 

activate the automatic cache of reports.



If you select an area with a graphic and 
select “View Graphic”, it will show the 

graphic of the area, if it has been 
configured, with the processes marked in 

red, yellow or green, according to their 
achievements. You can also click on the 
processes to drill down further analysis.



“Evolution” shows the evolution in time 
of the selected ratio. You can click on the 

records for further analysis. 



If you select “View Columns 
Graphic”, it will show you the 

evolution of the selected ratio in a 
graphic, including the trend in the 

period.

In order to not affect the trend, this 
report will not show the records 

which correspond to periods which 
were scheduled to not work. If you 

want to see also these records, 
mark “Not scheduled”.



“Graphic” will show the evolution of the selected 
ratio together with the losses. The rightest bar 
represents the values, well calculated, of the 

whole period.
You can click on the color bars to drill-down further 

analysis.



“Panel” will show main data 
of a process or an area, 

including the selected ratio 
with its components, the 

status pie and the parettos 
of idle and failure statuses.

You can click on the pie for 
further analysis and 

remember that you can use 
this report for areas.

Different types of 
panels can be used.

Different types of 
ratios can be shown.



“Follow-up” shows the ratios from the results’ perspective, 
instead of from the processes or areas’ perspective like the 

previous reports. Records will be colored according to 
achieved targets.

This is a very powerful report. Shows a lot of useful 
information. It is useful to locate where, when, how and by 

whom a result was produced. To locate a result or order, 
select a long (year or month) period on the top left and then 
select the Result (from and to) and/or order (from and to) to 

filter.
You can click on the records for further analysis.



“Performance” shows Good Units / 
Theoretical Units in percentage, 

together with other useful 
information, grouping by Process, 
Result and Order. It includes the 

operators who worked.



“Productivity” is focused on 
production, good and bad, showing 

productivity in units / minute, 
together with some other useful data.



“Pie” shows the selected ratio, detailing the losses 

You can click in any area of the graphic to drill-
down for further analysis.



Select “Detail” to separate the 
components of the selected ratio. This 

report is ideal for dashboards in big 
screens.

Please notice that the outer border 
indicates the targets.



“Detail” shows the maximum detail of 
100% of the losses, starting with all the 

available time, and finishing with the good 
results generated.



“FTE” shows the Full Time Equivalent, which 
means how many resources (typically 

personnel) have been working 8 hours in the 
selected period and processes. For example, 
10 FTEs in one 8 hours shift, means that 10 

resources where working.

It will show in blue the time coming from 
processes marked as of services.

Please note that you can view the 
information by area, to analyze how many 

resources were distributed among the 
areas; or by person, to analyze which 

resources (persons) were present.



“Activity” is useful to analyze performance of resources (this mainly means personnel) 
as most of the standard ratios (OEE, OCE, etc.) are not suitable to measure 

performance of personnel. Search for “Activity” on the on-line manual for more 
information on how to configure Activity.



“Operation” shows how much time per day a process is expected to work, how many 
hours should have worked (“Workable”) in the period, if it was subject to vacation, and 

how many hours worked. It is useful for machinery and personnel.



“Calendar” shows the future schedule of labor and 
non labor days, both for machinery and personnel.



“Schedule” contains reports which are related to the production plan, 
the working orders.

Please notice that, from this option (Schedule) to all the rest, the reports 
shown below on the left are usually aggregations of data and the ones 

on the right are the detail.

Shows all the work orders / tasks performed by processes and resources 
(mainly personnel), including their current status, performance, when 
they started and finish, and all the time dedicated and being in which 

status.



“Notifications” shows results that have 
been generated from work orders / tasks.

This report is useful to detect deviations 
between the target quantity and the 

notified quantity. Please note that you can 
change de deviation % in order to easily 

see deviation with colors.



“Schedule” shows the orders, their status, the quantity already produced, their 
estimated date to be finished, and other important related dates.

Please note that you can change the criteria to colorize the orders: by 
estimated time will show in red those orders which are already delayed, yellow 
those which are about to be delayed and green those in time. By current status 

will show white those not yet started, green those already on production, 
yellow those paused, red those canceled and orange those finished.



“Results” shows a set of reports related to what has 
been produced.

Please note that the level of aggregation diminishes 
from left to right (Path, Summary, Evolution and 

Results).



“Path” shows a graphic which condenses, in a single 
view, information about results and statuses and 

targets. Note that you can change the type of graphic 
in “Graphic Type”

For more information about these edinn registered 
graphics, please click here.



“Summary” shows the aggregation of all 
the results produced, including bad 

production.



“Evolution” shows the good results that were produced per 
day or shift. It can also be seen graphically.



“Results” shows all the results that were 
produced, with the maximum level of 

detail, including comments from users.



“Statuses” shows a set of reports related to what has 
happened to the processes.

Please note that the level of aggregation diminishes 
from left to right (Summary, Evolution and Status).

For more information about statuses click here.



“Summary” shows an 
aggregation of all the 

statuses of processes or 
groups of processes (areas).

Please note that the number 
of statuses shown might be 

limited by the “Top” selector.



“Evolution” is the same report than summary 
but for different intervals in a period.

Please note that you can filter by a specific 
status in order to see how it evolves with time. 



“Status” shows all the statuses that occurred, with the 
maximum level of detail, including comments from users.



“Consumption” shows a set of reports 
related to the consumption of energy, 

money or, in general, resources which are 
not identifiable as individual items. When 

they are identifiable, like inputs to the 
process, these are analyzed as inputs and 

outputs in the reports of “Results” and not 
here.

Please note that the level of aggregation 
diminishes from left to right (Panel, 

Summary, etc.).



“Panel” shows the real time 
consumption of a process for 

a certain type of 
consumption. It is useful to 
view, in real time, how the 

different changes in the 
process affect its 

consumption. The report will 
self-refresh according to the 
rate of refreshment of data 

on the server. Technical 
support can tell you this rate.
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“Summary” shows an aggregation of all 
the consumptions that occurred in a 

period, showing green and yellow 
targets, and showing the record in green, 

yellow or red, if the targets were 
achieved.



“Path” shows graphically the evolution in time of the consumption type selected, having 
the statuses of the process in the background and including minimum, maximum and 
targets. For more information about these edinn registered graphics, please click here.



Note that different types of “path” graphics can be combined to detect relations between 
consumptions, productions or situations which are very difficult to understand otherwise.



“Consumption” shows the detail of all the 
consumptions that occurred. In green those which were 

inside the targets, and red or yellow otherwise.



“Autocontrol” shows a set of reports 
related to Maintenance, Procedures and 

qualitative Quality.

For more information about what 
includes Autocontrol, please click here. 



“Follow up” shows an aggregation of all the tasks or steps that were performed, 
and those which had any problem (warning or error), were not done or are still 

pending. Available in table or graphic.



“Efficiency” is useful to evaluate how the maintenance or procedures tasks 
are performed in terms of timing, delays, teams and other parameters.



“Autocontrol” shows the tasks of maintenance and procedures, with the 
maximum level of detail, showing with colors their status.



“Configuration” shows the tasks of maintenance and procedures 
which are configured to be launched and their parameters.



“Quality” shows a set of reports related to 
quantitative quality.

You can use Autocontrol for the qualitative 
quality.

For more information about what is 
included in the Quality SPC module, click 

here.



“Summary” shows all the measures that 
were taken in the period and processes 

selected. It is useful as a first point to find 
out what was measured without having to 

pre-select anything. 

Click on the records to select certain 
measure and continue further analysis.



“Summary” can also be obtained as table. 

Click on any line record to select certain 
measure and drill-down to continue 

further analysis.



“Capacity” shows a summary of the main 
standard statistical data. 



“Histogram” shows graphically the 
distribution of the measures inside of the 

data range.



“Control” shows graphically the measures, including customer limits (in red), internal control 
limits (in green) and the average (in blue). 



“Data” shows the measures with the maximum level of detail, including justifications 
and comments from the operator about what he did to control de process.



“Registry” shows a set of reports which 
includes the analysis of events happening in 
the system, not recorded information and, 

when available, the status of the integration 
with other systems, like the ERP.



“Events” shows all the different events which occurred in the period, including 
the ones which are reserved for the system and those defined by users.



“Not recorded” shows any 2 consecutive status records which do not match (end of record 
does not match with the start of the next) or 2 status records which overlap in time. This 

report is useful to later correct, in the terminal application, statuses which are incoherent. 
Other reports will warn you when you have to check this report. “No data available” means 

that all your data in that period is coherent.




